
Information on Medical assistance in Poland

This is a general guideline for using the Allianz healthcare system and Centrum Damiana in 
Poland. For more detailed information, you should consult your insurance policy or contact 
Allianz customer service.
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Understanding the Allianz healthcare system: Allianz is a private health insurance 
company that offers comprehensive medical coverage for individuals and families.

1. 

Enrolling in the Allianz healthcare system: To enroll in the Allianz healthcare system, you 
need to purchase a health insurance policy and choose Centrum Damiana as your 
preferred healthcare provider. You will receive a membership card, which you will need to 
carry with you when you visit the doctor or hospital.

2. 

Finding a doctor: You can find a doctor or specialist in the Centrum Damiana network by 
using the Allianz online directory or by calling their customer service center.

3. 

Scheduling an appointment: You can schedule an appointment with your doctor or 
specialist either online or by calling the Centrum Damiana reception desk. You will need 
to provide your membership card number and insurance policy information when making 
the appointment.

4. 

Visiting the doctor: When you visit the doctor, you will need to present your membership 
card and insurance policy information. The doctor will examine you and provide a 
diagnosis and treatment plan, if necessary.

5. 

Payment: Allianz will cover the cost of medical services provided by Centrum Damiana, 
subject to the terms and conditions of your insurance policy. You may be responsible for 
paying a copayment or deductible, depending on the specific terms of your policy.

6. 

Emergency care: In the case of an emergency, you should go to the nearest hospital and 
present your membership card and insurance policy information. The hospital will 
contact Allianz for authorization and payment for the emergency care you receive.

7. 


